
Resetting Your Dayforce 
Login Password



Setup of challenge questions 

Please follow these steps to setup your Challenge questions so you will have the ability to reset your own login password in 
case you forget your password.

• On the Home Screen Profile & Settings

• Open the tab for Security



Setup of challenge questions continued

On the Security tab, enter your current password, and Security Question #1 and #2
Please note, your security answers are case sensitive so remember for future use

Click Save



Resetting your Dayforce Login Password

In order for you to use the Can't access your Account? link if/when you forget your password, you must answer security questions.  
You can only reset your password if answers have been provided and you have a valid email address setup in your Dayforce contact 
section of the application.

• On the login page click can’t access your account

• The Reset Password pop up screen will display

• Enter either your user name or email address that is associated with your Dayforce account and click submit



Reset Password Notification will show on your screen



Email from the Dayforce Application

You will receive the below email from Dayforce with instructions and link to help you reset your password.
Check your email spam folder if you do not receive it timely.

Click on the link to continue



Answer your Challenge Questions

After clicking on the link that was emailed to you, you will need to complete the security questions you setup previously. 

Please note, your answers are case sensitive.

Click Submit



Create a new Password 

Your new password requirement is 12 positions with one capital letter, one number, and a special symbol ($,!, @)

Once you have received the message that your password has been successfully changed, log back into Dayforce with your 
new password


