
NEW HAVEN -  NEW HAVEN (06501)
(9/23/2025)

NOTICE TO EMPLOYEES IN CASE OF WORK-RELATED INJURIES

Eastern Alliance Insurance Group
PO Box 83777

Lancaster, PA  17608-3777
(717)396-7095
(855)533-3444

1. If you suffer a work-related injury, tell your supervisor right away. Reporting promptly helps prevent problems and delays in receiving 
medical benefits, including medical care you may need to avoid further injury. If your employer does not learn of your injury, you could lose 
your right to receive workers compensation benefits

2. If it is a medical emergency, go to an emergency room right away. Tell the health care provider who treats you that your injury or illness is 
job related.

3. If it is not a medical emergency go to an approved physician below for treatment

PLEASE CALL EASTERN ALLIANCE’S SCHEDULING SERVICES TOLL FREE AT 1-866-695-3265 FOR 
ASSISTANCE IN SCHEDULING PHYSICAL/OCCUPATIONAL THERAPY OR CHIROPRACTIC 

REHABILITATION OR SEND THE REFERRAL FORM TO easternalliance@onecallcm.com 
  Name
  

Address Scheduling Area of Specialty

Concentra Medical Centers 370 James St Ste 304
New Haven, CT 06513

203-503-0482 Occupational Medicine

Emergency Room Physicians at St Raphaels Hospital 1450 Chapel St
New Haven, CT 06511

203-789-3000 Occupational Medicine

Orthopaedic Surgeons PC 1481 Chapel St
New Haven, CT 06511

203-776-9110 Orthopedics

The Orthopaedic Group LLC 469 W Main St
Branford, CT 06405

203-865-6784 Orthopedics

Eye Center-A Medical & Surgical GRP 249 W Main St
Branford, CT 06405

203-483-2000 Ophthalmology

Community Medical Group, Inc. 250 Indian River Rd Ste 100
Orange, CT 06477

203-597-9100 Ophthalmology

General Surgery Associates, PC 136 Sherman Ave Ste 308
New Haven, CT 06511

203-772-2990 General Surgery

KeyScripts Call Toll Free for Closest Location 1-866-446-2848 Pharmacy

KeyScripts Call Toll Free for Closest Location 1-866-446-2848 Durable Medical Equipment

One Call Care Management Call Toll Free for Scheduling 1-866-695-3265 Physical and Occupational 
Therapy Chiropractic Care
 

Streamline Call Toll Free for Closest Location 1-855-877-9292 MRI

One Call Care Management                                              Call Toll Free for Closest Location 1-866-695-3265 Durable Medical Equipment

Carlisle Medical, Inc. Call Toll Free for Closest Location 1-800-553-1783 Durable Medical Equipment

mailto:easternalliance@onecallcm.com


Dover - Kent (19903)
 (3/12/2025)

NOTICE TO EMPLOYEES IN CASE OF WORK-RELATED INJURIES

Eastern Alliance Insurance Group
PO Box 83777

Lancaster, PA  17608-3777
(717)396-7095
(855)533-3444

1. Immediately notify the employer in writing of accidental injury or occupational disease and request medical services.  Failure to give notice 
or to accept medical services may deprive the employee of the right to compensation.

2. Give promptly to the employer, directly or through a supervisor, notice of any claim for compensation for the period of disability beyond the 
third day after the accident.  In case of fatal injuries, notice must be given by one or more dependents of the deceased or by a person on 
their behalf.

3. You are entitled, if required, to the services of a hospital or physician of your choice.

4. In case of failure to reach an agreement with the employer in regard to compensation under the law, file application with the Industrial 
Accident Board for a hearing on the matters at issue within two years of the date of accidental injury or one year of knowledge of the 
diagnosis of an occupational disease or an ionizing radiation injury.  All Forms can be obtained from the Office of Workers’ Compensation.

PLEASE CALL EASTERN ALLIANCE’S SCHEDULING SERVICES TOLL FREE AT 1-866-695-3265 FOR 
ASSISTANCE IN SCHEDULING PHYSICAL/OCCUPATIONAL THERAPY OR CHIROPRACTIC 

REHABILITATION OR SEND THE REFERRAL FORM TO easternalliance@onecallcm.com 
  Name Address Scheduling Area of Specialty

Christianacare-Gohealth Urgent Care 200 Banning St Ste 170
Dover, DE 19904

302-546-5533 Occupational Medicine

Bayhealth Occupational Health, Blue Hen 665 Bay Rd Unit D
Dover, DE 19901

302-678-1303 Occupational Medicine

First State Orthopaedics 285 Belser Blvd Ste 201
Dover, DE 19904

302-735-8700 Orthopedics

Bayhealth  Orthopedics 655 S Bay Rd
Dover, DE 19901

302-730-4366 Orthopedics

Bayhealth General Surgery Dover
Edward L Alexander III

724 S New St
Dover, DE 19904

302-674-4070 General Surgery

Delaware Eye Care Center 10th Street Centre 100 Silicato Parkway Ste 
303
Milford, DE 19963

800-900-2020 Ophthalmology

KeyScripts Call Toll Free for Closest Location 1-866-446-2848 Pharmacy

KeyScripts Call Toll Free for Closest Location 1-866-446-2848 Durable Medical Equipment

One Call Care Management Call Toll Free for Scheduling 1-866-695-3265 Physical and Occupational 
Therapy Chiropractic Care
 

One Call Care Management Call Toll Free for Closest Location 1-866-695-3265 MRI

One Call Care Management.                                                 Call Toll Free for Closest Location 1-866-695-3265 Durable Medical Equipment

Carlisle Medical, Inc. Call Toll Free for Closest Location 1-800-553-1783 Durable Medical Equipment

mailto:easternalliance@onecallcm.com



