	OPEN ENROLLMENT – WHAT YOU NEED TO KNOW 


Open Enrollment will occur online again this year. Onsite and virtual meetings will be offered to support staff who need additional information or assistance during the Open Enrollment period.

In-person Open Enrollment meetings: May 7 and May 11 (Blue Bell office).
Virtual Open Enrollment meetings: May 8 at 11:00 a.m. and May 14 at 7:00 p.m. (link/details will be provided).

Please read the information below before making your elections.


Benefit Guidebook & Open Enrollment Information (KenCrest Website)
The Guidebook and other Open Enrollment information can be found on the KenCrest website:
1. Go to www.KenCrest.org.
2. Scroll to the bottom-right and select EMPLOYEE PORTAL.
3. Enter the password simple (all lowercase).
4. Select the Human Resources tile.
5. Look for Open Enrollment FY 2026-2027 at the top of the page.
Medical Rates and Plan Updates
KenCrest’s goal is to keep medical rates as competitive and affordable as possible while making the best plan decisions for the upcoming year. Although medical costs increased nationally, KenCrest increased its contribution to the health plans to help minimize the impact on staff.
· HDHP 3000 Plan will become HDHP 4000 Plan (deductible increases to $4,000/$8,000).
· If you are currently enrolled in HDHP 3000 and do not make a change during Open Enrollment, you will automatically be moved to HDHP 4000.
· Employee Only coverage remains at $0 cost; however, there will no longer be an employer contribution to the Health Savings Account (HSA).
· Employees may contribute their own funds to the HSA at any time.
· HDHP 2000 Plan is adding 10% coinsurance after the deductible.
· Open Access 40 Plan: specialist copay increases from $50 to $60.
· Parent/child(ren) rates remain: HDHP 4000 at $200/month and HDHP 2000 at $250/month.
· Vision will no longer be offered as part of the medical plan. (See below regarding new vision benefit).
· Dental: DMO rates remain the same; PPO and Value PPO rates increased slightly.
· Please review the Benefits Guidebook for full rates and plan details.
Vision Plan Added
KenCrest’s is pleased to add a new, stand-alone voluntary vision benefit effective July 1, 2026 offered by VBA (Vision Benefits of America). 
· If you were enrolled in one of the Aetna medical plans and need vision coverage, you will need to enroll in the vision plan since it is no longer offered through the medical plan. 
· You can add dependents.
· The plan offers a wide variety of providers, low cost vision exams, and allowances for both contacts and glasses in the same annual benefit period.
· Large discounts for Lasik and hearing aids.
· Review flyer and Guide Book for more information.





Whole Life Insurance (UNUM)
KenCrest offers a Whole Life insurance plan through UNUM. This is the only benefit that cannot be enrolled in through Workday.
· Enrollment must be completed on the EnrollVB platform (not in Workday).
· Use the custom enrollment link: http://www.enrollvb.com/kencrest (also available on the Workday Open Enrollment tile).
· Or call UNUM at 877-454-3001.
· You will receive emails from support@enrollvb.com and text messages from 770-525-7447 to help you self-educate before deciding whether to accept or decline the Whole Life insurance with Long-Term Care benefits.. This is not spam.
· KenCrest is asking that you visit the custom enrollment site to review the Whole Life insurance option for your family, then accept or decline coverage to complete your enrollment.
· Reviewing the website does not commit you to enroll.
Enroll
IMPORTANT: You will make all benefit enrollments, changes, and terminations in Workday.
Before you log in, review the Benefits Guidebook. Have your dependent and beneficiary information available (if applicable).
Steps to enroll in Workday
1. Log in to Workday.
2. If you have trouble logging in, email Workdaysupport@kencrest.org.
3. Go to Tasks, (NOTE: Please be sure that you have completed all other prior tasks, oldest to newest, or your Open Enrollment will be on HOLD and won’t be able to be completed until your other tasks are cleared. 
4. Then select “Let’s Get Started” to view your benefit options.
5. Review each benefit tile. If you do not need to change benefits, dependents, or beneficiaries, you typically do not need to submit changes—but we recommend reviewing everything for accuracy.
6. Verify you have a beneficiary listed for your Agency-Paid Life Insurance (if Full Time) and confirm your personal/contact information is correct. To add or update your Beneficiary: Go to your Profile, click on Benefits on the Menu to the left, then the Change Benefits button. Click on Change Beneficiary. Click on Manage under the plan to you want to update.
7. New: Vision plan — If you used vision benefits through the Aetna medical plan previously, or plan to enroll this year and need vision coverage, you must elect the new voluntary vision plan with VBA. Vision is no longer included with the medical plan. This is a stand-alone plan and can be elected by itself.
8. If you are enrolled in the Medical or Dependent Spending Accounts – you MUST take action for the new plan year. Please re-enroll in Workday. If you do not, the benefit terminates on June 30th  and will not continue in the new plan year.
9. If you take no action, the benefits you have will carry over into the next plan year – with the exception of the above. Note: As mentioned previously, anyone in the HDHP 3000 plan will be moved into the HDHP 4000 plan. 
Assistance & Questions?
After you review the Benefits Guidebook, you can get additional help during open enrollment:
· Two on-site, open-house style enrollment fairs (Blue Bell Office).
· Virtual open enrollment meetings for those who cannot attend onsite.
· A recording will be available after the sessions.
· See the “Open Enrollment FY 2026–2027” section for schedules and access details.




You can also contact an HR representative for personal assistance:
All Staff
· Director of Benefits: Kim Smith – (610) 825-9360 ext. 1032; ksmith@kencrest.org
· HR & Benefits Executive Assistant: Madeline Rivera – (610) 825-9360 ext. 1041; madeline.rivera-lopez@kencrest.org
Residential Services – State of CT:
· Human Resources Manager: Imoleayo Olalekan – (203) 382-3798; imoleayo.olalekan@kencrest.org
Residential Services – State of DE:
· Human Resources Manager: Ana Reyes – (302) 734-3800 ext. 2010; ana.reyes@kencrest.org
Deadline
Complete your open enrollment in Workday by May 15. After May 15, the Open Enrollment event will no longer be accessible. If you believe you made a mistake or you have an unexpected change, contact Kim Smith (ksmith@kencrest.org, (610) 825-9360 ext. 1032).

